Tino Vieitez,

Professional Coach
334 East Ruby Avenue
Palisades Park, NJ 07650
Home: (201) 313-7258

Fax: (201) 313-1724

Cell: (646) 772-6402

E-mail: cvieitez@nj.rr.com

September 8, 2003

Francisco Acosta
288 Benson Avenue
Elmont, NY 11003

Dear Francisco,

| want to take this opportunity to thank you for your assistance in helping both
Kelly's pet sitting business (Pet Kare by Kelly) and my coaching practice get
approved for processing credit cards. It is because of you that we can now offer our
valued customers another alternative for payment. This not only helps them but it
will further facilitate the continued growth of both our businesses.

Again, thank you for all your efforts and | look forward to a long and

productive relationship with you.
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